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The European Universities Network
for Total Quality Management

A Brief Description
The  European Universities Network for Total Quality Management (EUN.TQM) was born in January 2003 from the network of Universities delivering, since from 1993, the European Master Programme in TQM. The EUN.TQM has been created to give European students and professors (and society in general) opportunities to explore the different aspects of the principles and methodologies of TQM and Business Excellence in the context of the richness and diversity of European culture.

The EUN.TQM is recognised by EFQM as a Community of Practice for Training and Research in its organisation.

Our Vision
To become an influential network of university-based learning centres in Europe that will advance the cause of Total Quality Management, as it affects products, services, work life and our natural and cultural environment.

Our Mission
Our Mission is to develop and implement education and research programmes that meet world-class standards in order to create value for :

-
all European private and public organisations of all sizes;

- 
participating universities;

- 
participating students;

- 
EFQM;

- 
the European Union.

The Network wants to achieve this mission by:

· Teaching and learning TQM and Excellence, including the EMP.TQM programme

· Research and development in TQM and Excellence and other related issues

· Publications and sharing best practice

· Networking activities.

Our Members

	Full Members
The Aarhus School of Business, Denmark

Politecnic University of Catatonia UPC, Spain

Bradford University, UK

University of Kaiserslautern, Germany

University of Limerick, Ireland

Linköping University, Sweden

University Complutense de Madrid, Spain

University of Piraeus, Greece

University of Rome 'Tor Vergata', Italy

Sheffield Hallam University, UK

University of  Versailles S.Q.-en-Y., France
	Associate Members
Technical University Berlin, Germany

St.Petersburg Electrot. University LETI, Russia

Vilnius University, Lithuania

Georgetown University, Washington DC, USA

University of Wuppertal, Germany




Our Figures
Each University of the network trains every year many undergraduate, graduate and post-graduate students on the EFQM model. This means that every year, from all Europe, more than one thousand young professionals (see below) are trained to see the benefits, to know how to implement and how to assess an organisation's excellence through using the EFQM model. For all these professionals, the EFQM and the EFQM model are the referring point for excellence and most of them will bring these ideas to their future – or actual – companies, giving a substantial contribution to EFQM's mission.

The figures below give just an idea of the dimension of this. More details on the activity of each University can be found in Appendix A.

	
	Students trained on EFQM model (basic level)/year
	Students trained on EFQM model (advanced level)/year
	TQM Master students

/year
	Managers trained on EFQM model /year
	EQA assessors trained /year

	Barcelona UPC
	70
	30
	50
	25
	-

	Berlin
	50
	90
	-
	30
	-

	Bradford
	23
	8
	20
	8
	12

	Kaiserslautern 
	-
	600
	20
	75
	170

	Linköping
	100
	90
	50
	20
	-

	Madrid
	30
	33
	20
	20
	20

	Piraeus, Athens
	400
	150
	70
	45
	-

	Rome
	150
	35
	3
	10
	35

	S.Petersburg
	75
	25
	25
	50
	-

	Vilnius
	30
	14
	-
	-
	-

	Wuppertal
	90
	20
	2
	-
	-


	TOTAL*
	1018
	1095
	260
	283
	237


* Information from the Universities of Aahrus, Limerick, Sheffield, Versailles, Georgetown-Washington is not available at the moment of the editing of this document.
Our Activities and Our Plans

The EFQM-EMP.TQM Summer School

Since 1997 the Network, with EFQM's organisational support, organises every year a two-weeks international school on advanced topics related to Business Excellence. The topics and the location change every year. The participants are full-time master students, part-time master students (young managers) and senior managers. The average number of participants is about 40 coming from 12-18 different European and not-European countries. The peculiar mix of participants (for age, experience, nationality and culture), the intensity of the programme (two-weeks full time on a residential basis both for participants and for teachers) and the multi-cultural experience offered has given to all the editions of the Summer School great success.
The Thesis Award

From this year the EUN.TQM will offer again the Award for the best Master and PhD theses on Business Excellence related topics, offering – possibly in co-operation with the EFQM – recognition and prizes to the most interesting projects done by students.
The Joint Master Programme (Erasmus Mundus)

The Network is about to apply, with its European Master Programme (running since 1993) to the European Joint Master Scheme, applying to the Erasmus Mundus including also the not-EU members.
The European Doctoral Programme

The EUN.TQM is studying the possibility of establishing a common European PhD programme, in order to offer to the Universities' PhD students the chance of enhancing their knowledge, fostering their joint research and creating links throughout Europe sharing a common programme and common experiences.
Joint Research Activities/Case Studies

The Network has taken part to several joint research activities, starting from EFQM's project called the European Way for Excellence for the development of Excellence Case Studies (1994), to application to EU funding for research.
The European Conference: Fresh Views on Excellence

The Network is organising a low-cost networking Conference in which Universities, Researchers and Students can exchange research experiences and results, and have the chance to think of and plan joint research activities.
Our Contacts
Chairperson
Prof. Vittorio Cesarotti
University of Rome "Tor Vergata" - Department of Mechanical Engineering

Via del Politecnico 1 – 00133 Roma, Italy

phone +39 06 72597178  fax +39 06 2021351  cell +39 335 6296732

cesarotti@uniroma2.it
Executive Committee Members

Prof. Vittorio Cesarotti - University of Rome "Tor Vergata", Italy
Prof. Jens J. Dahlgaard – University of Linköping, Sweden

Prof. Xavier Tort-Martorell – Technical University of Catalonia UPC, Spain
APPENDIX A

Information on the EUN.TQM
member Universities
The Aarhus School of Business, Denmark
General Information

	University:
	The Aarhus School of Business, Denmark


	Department/

Institute/

Centre:
	Department of Information Science

	Name/Role of 

EUN.TQM 

representative:
	Prof. Hans J¢rn Juhl

	Full Address/

Phone number/

E-mail:
	Fuglesangs Allé 4, DK-8210 ARHUS V, Denmark

Tel: +45-89 486359, Fax: +45-86 153792

E-mail: hjj@asb.dk


Technical University of Catalonia, Spain
General Information

	University:
	Universitat Politècnica de Catalunya, UPC


	Department/

Institute/

Centre:
	Escola Tècnica Superior d’Enginyeria Industrial de Barcelona (Departament d’Estadística i Investigació Operativa: Secció de Tècniques Quantitatives de Gestió)

	Name/Role of 

EUN.TQM 

representative:
	Prof. Dr.-Ing. Xavier Tort-Martorell

Cap de Secció


	Full Address/

Phone number/

E-mail:
	Avda. Diagonal 647, 08028 Barcelona

+34 93 401 6628

xavier.tort@upc.edu


Main Figures
	Approx. number of students trained every year on the EFQM model (basic level):
	70



	Approx. number of students trained every year on the EFQM model (advanced level):
	30

	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	50

	Approx. number of managers trained on the EFQM model every year (general level): 
	25



	Approx. number of EQA assessors trained every year:


	-




Other Activities
	Main EFQM related research activities:
	5-10 master theses a year related with the model



	Conferences/ Workshops organised:
	

	Other EFQM related activities:


	The EFQM model is an important part of a distance learning master program in integrated (quality, environment and risk prevention) management systems delivered to the whole Spanish speaking community (Spain and Latin America). This year has been the first one with a total of 32 students. We expect the number to rise to at least 100 a year.


Technical University Berlin, Germany
General Information

	University:
	Technical University Berlin



	Department/

Institute/

Centre:
	Qualitätswissenschaft / Institut für Werkzeugmaschinen und Fabrikbetrieb



	Name/Role of 

EUN.TQM 

representative:
	Prof. Dr.-Ing. Joachim Herrmann

Head of  Chair


	Full Address/

Phone number/

E-mail:
	Pascalstrasse 8-9,  D-10587  Berlin, Germany
+4930 31422005

herrmann@qw.iwf.tu-berlin.de


Main Figures
	Approx. number of students trained every year on the EFQM model (basic level):
	50



	Approx. number of students trained every year on the EFQM model (advanced level):
	90

	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	-

	Approx. number of managers trained on the EFQM model every year (general level): 
	30



	Approx. number of EQA assessors trained every year:


	-


Other Activities
	Main EFQM related research activities:
	19 doctoral thesis related to Excellence Model since 1995



	Conferences/ Workshops organised:
	5 workshops  related to Excellence Model since 1998



	Other EFQM related activities:


	My chair was appointed by the state government to organize the

Quality Award Berlin-Brandenburg in the years 2002 and 2004




Bradford University, UK

General Information
	University:
	Bradford University


	Department/

Institute/

Centre:
	European Centre for TQM, School of Management



	Name/Role of 

EUN.TQM 

representative:
	Neelum B. Mahmood, Professor Mohamed Zairi



	Full Address/

Phone number/

E-mail:
	Emm Lane, Bradford, BD9 4JL, West Yorkshire

01274 234486

n.b.mahmood1@bradford.ac.uk


Main Figures

	Approx. number of students trained every year on the EFQM model (basic level):
	15 - 30



	Approx. number of students trained every year on the EFQM model (advanced level):
	5-10



	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	20



	Approx. number of managers trained on the EFQM model every year (general level): 
	5-10



	Approx. number of EQA assessors trained every year:


	10-15




Other Activities

	Main EFQM related research activities:
	Promote EFQM in the course of our research particularly  amongst the MSc. group and the PhD students. 

Promote EFQM and the Excellence Model in all our literature as an imperative in the teaching and implementation of TQM.

Include EFQM in our publications. 

	Conferences/ Workshops organised:
	Excellence in Schools workshops promoting continuous development in schools based on the EFQM Model. Also using Excellence Model as the basis for our Excellence in Schools Toolkit.

Manager’s Toolkit – Specific Module pertaining to the use of Business Excellence Model.

	Other EFQM related activities:


	Ongoing support through our partners in Dubai, e-TQM College and encouraging students to take the European Assessor Training both from the UK and the United Arab Emirates.

Collaboration with a number of international partners on the use of the Excellence Model.

ABLE Club using the Business Excellence Model as a basis on which to learn organisational excellence.


University of Kaiserslautern, Germany
General Information

	University:
	University of Kaiserslautern, Germany



	Department/

Institute/

Centre:
	Chair of Industrial Management and Human Factors



	Name/Role of 

EUN.TQM 

representative:
	Prof. Dr. Klaus J. Zink



	Full Address/

Phone number/

E-mail:
	University of Kaiserslautern, 

Chair of Industrial Management and Human Factors

P.O. Box 3049 - 67653 Kaiserslautern, Germany

++ 49 631 205 2027

kjzink@wiwi.uni-kl.de


Main Figures

	Approx. number of students trained every year on the EFQM model (basic level):
	---



	Approx. number of students trained every year on the EFQM model (advanced level):
	900



	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	20



	Approx. number of managers trained on the EFQM model every year (general level): 
	75



	Approx. number of EQA assessors trained every year:


	170




Other Activities

	Main EFQM related research activities:
	Numerous Master Theses and at least five Doctoral Thesis have been overseen.

Implementation of the EFQM Excellence Model in industry, civil service, schools and hospitals.

	Conferences/ Workshops organised:
	Several conferences and workshops have been organized since 1989.



	Other EFQM related activities:


	3-4 presentations/lectures/speeches annually in addition to the regular university lectures.


University of Limerick, Ireland
General Information

	University:
	University of Limerick, Ireland


	Department/

Institute/

Centre:
	National Centre for Quality Management

	Name/Role of 

EUN.TQM 

representative:
	Prof. Eamonn Murphy

	Full Address/

Phone number/

E-mail:
	Plassey CO. LIMERICK, Ireland

Tel: +353-61 202638, Fax: +353-61 202572

E-mail: eamonn.murphy@ul.ie


Linköping University, Sweden
General Information

	University:
	Linköping University


	Department/

Institute/

Centre:
	Division of Quality Technology and Management


	Name/Role of 

EUN.TQM 

representative:
	Prof. Jens J. Dahlgaard


	Full Address/

Phone number/

E-mail:
	Linkoping University, Campus Valla

581 83 Linkoping, Sweden

+46 13 28 17 86/

jenda@ikp.liu.se


Main Figures
	Approx. number of students trained every year on the EFQM model (basic level):
	100



	Approx. number of students trained every year on the EFQM model (advanced level):
	90



	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	50



	Approx. number of managers trained on the EFQM model every year (general level): 
	20



	Approx. number of EQA assessors trained every year:


	-




Other Activities
	Main EFQM related research activities:
	Ongoing research in all aspects of the European Excellence Model



	Conferences/ Workshops organised:
	International Conference on Quality Management and Organizational Development (QMOD) – organised yearly

See: www.ikp.liu.se/qmod

	Other EFQM related activities:
	-


Universidad Complutense de Madrid, Spain
General Information

	University:
	Universidad Complutense de Madrid



	Department/

Institute/

Centre:
	University Institute for Health Services Assessment



	Name/Role of 

EUN.TQM 

representative:
	Prof. Ulises Ruiz, Prof. Jose Simon



	Full Address/

Phone number/

E-mail:
	University Institute for Health Services Assessment

Universidad Complutense de Madrid

28040 MADRID, Spain

tf.: 34-913 94 14 23 (secret.) /1429 (direct)

urives@pdi.ucm.es /iues@pdi.ucm.es


Main Figures

	Approx. number of students trained every year on the EFQM model (basic level):
	30

	Approx. number of students trained every year on the EFQM model (advanced level):
	33 (2003)

	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	From 1997 to 2004

20

	Approx. number of managers trained on the EFQM model every year (general level): 
	20

	Approx. number of internal EQA assessors trained every year:


	20


Other Activities

	EFQM related research activities:
	Implementation of EFQM Excellence Model as a second step after ISO 9001:2000 in hospitals ( 1997-present)



	Conferences/ Workshops organised:
	Implementation of a Quality Management System towards EFQM Excellence Model in the Healthcare Services in Spain. (2000)

(Workshop for high officials of the Spanish health system)

	Other EFQM related activities:
	EFQM-EMTQM Summer School 2003.   35 participants


University of Piraeus, Greece
General Information

	University
	University of Piraeus, Greece


	Department/

Institute/

Centre:
	Department of Business Administration


	Name /

Role of EUN.TQM 

representative
	Prof. George Bohoris 

Professor in Total Quality Management – Head of the Operations & Marketing Division  

	Full Address

Phone number

E-mail
	University of Piraeus - Business Administration,

Karaoli & Dimitriou 80, GR-18534 Greece

+30 210 4142253 (work number) / +30 6936 105450 (cell number) 

bohori@unipi.gr


Main Figures

	Approx. number of students trained every year on the EFQM model (basic level):
	400


	Approx. number of students trained every year on the EFQM model (advanced level):
	150


	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	70


	Approx. number of managers trained on the EFQM model every year (general level): 
	45


	Approx. number of EQA assessors trained every year:


	-



Other Activities

	Main EFQM related research activities:
	More than 20 Master Theses annual. Three Doctoral Students currently.

Implementation of the EFQM Excellence Model in public administration (along with CAF), industry, health sector.

	Conferences/ Workshops organised:
	At least 3 per annum.


	Other EFQM related activities:


	National Quality Award Development based on the EFQM Model.


University of Rome "Tor Vergata", Italy
General Information

	University:
	Universita' degli Studi di Roma "Tor Vergata"



	Department/

Institute/

Centre:
	Department of Mechanical Engineering
Chair of Quality Management

	Name/Role of 

EUN.TQM 

representative:
	Prof. Vittorio Cesarotti

Head of Chair


	Full Address/

Phone number/

E-mail:
	Department of Mechanical Engineering

Via del Politecnico 1 – 00133 Roma, Italy

phone +39 06 72597178  fax +39 06 2021351  cell +39 335 6296732

cesarotti@uniroma2.it


Main Figures
	Approx. number of students trained every year on the EFQM model (basic level):
	150



	Approx. number of students trained every year on the EFQM model (advanced level):
	35


	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	2-3


	Approx. number of managers trained on the EFQM model every year (general level): 
	10


	Approx. number of EQA assessors trained every year:


	35



Other Activities
	Main EFQM related research activities:
	European Excellence Model and Balanced Scorecard. Enterprise Architecture and EFQM model. Relation between excellence firms' performances



	Conferences/ Workshops organised:
	2001 EMP.TQM Summer School 55 participants from 18 countries. 

	Other EFQM related activities:
	3-5 Bachelor projects, 5-8 MSc theses every year. 1 PhD student.


S.Petersburg Electrotechn. University “LETI”, Russia
General Information

	University:
	Saint Petersburg State Electrotechnical University “LETI”


	Department/

Institute/

Centre:
	Department of Management and Quality Systems

	Name/Role of 

EUN.TQM 

representative:
	Prof. Sergey Shaposhnikov
Prof. Sergey Stepanov


	Full Address/

Phone number/

E-mail:
	Prof. Popov str., 5

197376 Saint Petersburg, Russia

tel/fax: +7 812 346 47 86, +7 812 234 28 91

SOShaposhnikov@eltech.ru, SAStepanov@mail.eltech.ru


Main Figures
	Approx. number of students trained every year on the EFQM model (basic level):
	75


	Approx. number of students trained every year on the EFQM model (advanced level):
	25


	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	25


	Approx. number of managers trained on the EFQM model every year (general level): 
	50


	Approx. number of EQA assessors trained every year:


	-



Other Activities
	Main EFQM related research activities:
	Implementation of EFQM Excellence Model in education (1999 - present)



	Conferences/ Workshops organised:
	International conference “Information. Communication. Society”. Quality Management in the modern world (Saint Petersburg State Electrotechnical University “LETI”, 2000-2003)

Conference “Quality Management in education” (Saint Petersburg State Electrotechnical University “LETI”, 2002)

Internat. conference “Quality. Innovation. Education” (Crimea, 03-04) 

International Symposium “Quality, Innovation, Education and CALS technology” (Croatia, 2005)

	Other EFQM related activities:
	Appraisal of applications for participation in the competition “University quality assurance systems”  based on the EFQM Excellence Model and launched by the Ministry of Education and Science of the Russian Federation


Sheffield Hallam University, UK
General Information

	University:
	Sheffield Hallam University, UK

	Department/

Institute/

Centre:
	School of Business & Finance 

	Name/Role of 

EUN.TQM 

representative:
	Prof. Kadim Al-Shaghana
TQM & Business Excellence Programme Leader 


	Full Address/

Phone number/

E-mail:
	John Stoddart Building Sheffield Hallam University, Sheffield, UK

Tel.. (0)114-2255126, Fax. (0)114 2255268
k.shaghana@shu.ac.uk


University of Versailles S.Quentin-en-Yvelines, France
General Information

	University:
	Université de Versailles Saint-Quentin-en-Yvelines

	Department/

Institute/

Centre:
	Université de Versailles Saint-Quentin-en-Yvelines Business School 

	Name/Role of 

EUN.TQM 

representative:
	Prof. Philip Hermel

Dean of the Business School and
Director of the LAREQUOI.Management Research Center

	Full Address/

Phone number/

E-mail:
	47, boulevard Vauban FR-78047 Guyancourt, France

Tel: +33-1 39255517  Fax: +33-1 39255525
philippe.hermel@quoi.uvsq.fr


Vilnius University, Lithuania
General Information

	University:
	Vilnius University



	Department/

Institute/

Centre:
	Department of Management / Faculty of Economics


	Name/Role of 

EUN.TQM 

representative:
	Prof. Juozas Ruzevicius

Director of Quality Management Master’s Programme
Dr. Roma Adomaitiene

Co-ordinator of Quality Management Master’s Programme

Dr. Giedre Slatkeviciene

Administrator of Quality Management Master’s Programme

	Full Address/

Phone number/

E-mail:
	Department of Management, Faculty of Economics

Vilnius University, Sauletekio ave 9

LT-10222 Vilnius, Lithuania

Tel. +370 5 2366154, Fax: +370 5 2366127

E-mail: juozas.ruzevicius@ef.vu.lt; roma.adomaitiene@ef.vu.lt; giedre.slatkeviciene@ef.vu.lt 


Main Figures
	Approx. number of students trained every year on the EFQM model (basic level):
	30

	Approx. number of students trained every year on the EFQM model (advanced level):
	12-15

	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	-



	Approx. number of managers trained on the EFQM model every year (general level): 
	-



	Approx. number of EQA assessors trained every year:


	-




Other Activities
	Main EFQM related research activities:
	5 Master theses related to EFQM since 1997.



	Conferences/ Workshops organised:
	-



	Other EFQM related activities:


	One of our teachers is an expert-assessor of EFQM. Two of our teachers participate in the evaluation process of Lithuanian Quality Prize that is similar to EFQM Excellence Model.


Georgetown University, Washington D.C. USA
General Information

	University:
	Georgetown University, Washington D.C. USA

	Department/

Institute/

Centre:
	Georgetown University School of Business

International Institute for Government, Management and Public Policy (I.I.G.M.P.)

	Name/Role of 

EUN.TQM 

representative:
	Prof. Josè Luis Guerrero Cusumano

Co-director

	Full Address/

Phone number/

E-mail:
	Office Phone: (202) 687-4338

Office Fax:    (202) 687-4031

e-mail:         guerrerj@msb.edu    


University of Wuppertal, Germany
General Information

	University:
	University of Wuppertal


	Department/

Institute/

Centre:
	Department of Civil Engineering, Mechanical Engineering, Safety Engineering
Centre for Product Safety and Quality Engineering

	Name/Role of 
EUN.TQM 

representative:
	Prof. Dr.-Ing. habil. Petra Winzer/Associate Member


	Full Address/
Phone number/

E-mail:
	Gaußstr. 20
42119 Wuppertal, Germany

+49 202 439 206/

winzer@uni-wuppertal.de


Main Figures
	Approx. number of students trained every year on the EFQM model (basic level):
	90


	Approx. number of students trained every year on the EFQM model (advanced level):
	20


	Approx. number of students on a TQM master programme every year (with EFQM model as basic business excellence reference):
	2 

(seit 2005)


	Approx. number of managers trained on the EFQM model every year (general level): 
	-


	Approx. number of EQA assessors trained every year:


	-



Other Activities

	Main EFQM related research activities:
	Ensuring sustainable business competitiveness – How to implement the customer voice in a methodically excellent way

Evaluation of Competencies in Enterprises and Networks

	Conferences/ Workshops organised:
	-


	Other EFQM related activities:
	3 PhD Students
Several Papers for International Conferences


Training and Research Community of Practice











